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TECHNOLOGY FOR THE WHOLE BUSINESS

Complete IT
Solutions.
Under One Roof.
From essential workplace devices to the infrastructure
that keeps your business connected, secure and productive.

IT Infrastructure Servers & Storage Security & Surveillance

Computers & Displays Printers & Accessories Deployment & Support

HARDWARE SUPPLY  /  PROFESSIONAL SERVICES  /  ONGOING SUPPORT

Lahore, Pakistan Nationwide delivery
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COMPLETE IT SOLUTIONS

01 / WHO WE ARE

One partner for your
complete IT environment.
Business technology brought together through product supply, deployment and technical support.

ITCHAMPX is a Lahore-based IT solutions and hardware company helping businesses
source, implement and maintain the technology they use every day. Our portfolio spans IT
infrastructure, servers, networking, cybersecurity, surveillance, computers, printing and
essential accessories.

We connect the entire requirement - from a keyboard, USB drive or office printer to a
coordinated infrastructure project - through one point of contact. The focus is practical: suitable
equipment, compatible systems, clear scope and dependable support.

SUPPLY

Hardware, peripherals and
infrastructure equipment
selected for the
requirement.

DEPLOY

Installation, configuration
and integration across the
business environment.

SUPPORT

Troubleshooting,
maintenance and ongoing
assistance under an agreed
scope.

LED BY

M. Bilal Kashif
Founder & CEO

A Solution Providing Company
Lahore-based. Serving customers across
Pakistan.
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COMPLETE IT SOLUTIONS

02 / OUR SERVICES

Expertise across every
layer of business IT.
Engage ITCHAMPX for a focused requirement or combine services into a complete solution.

IT infrastructure & networking

Network design, routing, switching, Wi-Fi,
structured cabling and rack deployment.

Servers, storage & backup

Business server platforms, virtualization,
storage planning and recovery readiness.

Computers & workplace IT

PC and laptop supply, workspace setup,
displays, printing and peripheral integration.

Cybersecurity & secure access

Firewalls, VPN connectivity, access policies and
network segmentation.

Surveillance & physical
security

CCTV cameras, NVRs, recording storage,
remote viewing and supporting infrastructure.

Business communications

IP PBX, VoIP, IP phones, extensions and
call-routing configuration.

Web & digital services

Business websites, landing pages and social
media marketing services.

IT support & maintenance

Fault diagnosis, preventive maintenance,
upgrades and agreed support arrangements.
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COMPLETE IT SOLUTIONS

03 / INFRASTRUCTURE & CONNECTIVITY

The foundation for
connected operations.
From the cable and cabinet to the network, wireless coverage and branch connection.

01 Network architecture

LAN and WAN planning, routing, switching, VLANs,
inter-VLAN access, uplinks and network segmentation.

02 Business wireless

Access points and controllers, SSID planning, guest
Wi-Fi, coverage improvement, channel tuning and
roaming.

03 Structured infrastructure

Copper and fiber cabling, patch panels, racks, cabinets,
termination, labeling and cable management.

04 Internet & branch connectivity

Multi-WAN configuration, failover, VPN links and
performance troubleshooting across sites.

Designed
around
your business.

Users & devices

Applications

Coverage & capacity

Security needs

Future expansion

ASSESS. DESIGN. CONNECT.
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COMPLETE IT SOLUTIONS

04 / SERVERS, STORAGE & OPERATIONS

Reliable systems for
business workloads.
Plan capacity, deploy the platform and support the environment as your requirements grow.

Compute. Store. Protect.
Server hardware, storage and virtualization brought together with
backup planning and practical operational support.

Server platforms
Rack and tower servers, memory and
storage upgrades, operating-system
installation and workload-oriented
configurations.

Virtualization & storage
Virtual machines, resource allocation,
shared storage and data organization
aligned to capacity and compatibility.

Backup & recovery planning
Backup schedules, storage selection,
recovery procedures and validation of
restore requirements.

Systems support
Installation, configuration review,
troubleshooting, upgrades and ongoing
technical assistance.

HARDWARE + CONFIGURATION + HANDOVER + SUPPORT
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COMPLETE IT SOLUTIONS

05 / SECURITY & SURVEILLANCE

Protect your network.
See your environment.
Coordinated digital security and surveillance for business premises and connected operations.

Cybersecurity
Control how users, devices and sites
connect.

Firewall supply, installation and
configuration

VPN access for branches and remote
users

Network segmentation and access
policies

Secure management and configuration
review

Endpoint security requirements and
supported licensing

Surveillance
Build visibility around the site and its
priorities.

IP cameras and CCTV solutions

NVR/DVR and recording-storage
planning

Camera positioning and coverage
requirements

PoE, cabling and network integration

Secure viewing and system handover

Integrated by design. Cameras, recording, users and remote access are planned together with
the supporting network.
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COMPLETE IT SOLUTIONS

06 / WORKPLACE TECHNOLOGY

Equip every desk.
Support every workday.
Business computers, printing and everyday accessories are a core part of our product portfolio.

Computers & displays
Desktops, laptops, workstations and all-in-one systems. Monitors, display
cables, mounts, RAM, SSDs and hardware upgrades.

User-ready workspaces and equipment refreshes.

Printing & scanning
Laser and inkjet printers, multifunction printers, scanners, toner and ink
requirements. Network and shared-printer setup.

Document handling for teams and office operations.

Accessories & peripherals
Keyboards, mice, USB flash drives, external storage, webcams, headsets, USB
hubs, docking stations, adapters and charging accessories.

The small essentials that keep a business productive.

INDIVIDUAL REQUIREMENTS  /  TEAM ROLLOUTS  /  REPEAT PROCUREMENT
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COMPLETE IT SOLUTIONS

07 / PRODUCT PORTFOLIO

One source.
A complete product range.
A practical sourcing portfolio for IT teams, procurement departments and business owners.

CATEGORY REPRESENTATIVE PRODUCTS

Computing Desktops, laptops, workstations and all-in-one PCs

Displays & peripherals Monitors, keyboards, mice, webcams and headsets

Printing & scanning Printers, multifunction devices, scanners, ink and toner

USB & accessories Flash drives, external drives, hubs, docks, adapters and cables

Servers & storage Rack/tower servers, RAM, HDDs, SSDs and storage solutions

Networking & wireless Routers, switches, access points and wireless controllers

Security appliances Firewalls, VPN platforms and supported security subscriptions

Surveillance IP cameras, CCTV, NVR/DVR equipment and recording drives

Voice & communications IP phones, PBX systems, SIP endpoints and headsets

Infrastructure & power Racks, patch panels, Cat6/fiber, SFPs, PoE, PDUs and UPS

Equipment selection is matched to compatibility, workload and budget. Model, condition, warranty, availability
and delivery are confirmed in each quotation.
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COMPLETE IT SOLUTIONS

08 / BRANDS & TECHNOLOGIES

Multi-brand choice.
One solution perspective.
Recognizable technology platforms, selected for fit, performance, compatibility and support.

Cisco HP Huawei

Fortinet Sophos Dell

Hewlett Packard Enterprise MikroTik Ubiquiti

Ruckus Networks TP-Link Juniper Networks

Additional product ecosystems: Hikvision, Dahua, Ruijie/Reyee, Microsoft and Polycom, according to
project requirements and availability.

Brand names and logos identify products and technologies; they do not imply authorized partner status. Trademarks belong to their
respective owners.
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COMPLETE IT SOLUTIONS

09 / DELIVERY & SUPPORT

A clear path from
requirement to operation.
Start with equipment supply, a deployment project or an ongoing technical support arrangement.

1 Discover
Understand users, sites, applications, priorities
and existing equipment.

2 Design & quote
Define the scope, equipment, compatibility,
responsibilities and budget.

3 Source & prepare
Confirm availability, arrange hardware and
prepare the deployment.

4 Deploy & validate
Install, configure and check the agreed functional
requirements.

5 Handover & support
Provide the agreed documentation, user guidance
and support arrangements.

WAYS TO WORK

Hardware supply

One-off purchases, repeat
procurement and equipment
refreshes.

Project delivery

New offices, expansion,
migration and infrastructure
upgrades.

Support & AMC

Remote or on-site assistance,
troubleshooting and planned
maintenance.

Support hours, response commitments, visit schedules and service scope are agreed for each engagement.
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COMPLETE IT SOLUTIONS

10 / SELECTED EXPERIENCE

Practical work.
Business-focused outcomes.
Selected engagement examples and organization references from our existing portfolio.

01 Hospitality Wi-Fi
The Residency Hotel Lahore

Ruijie/Reyee Wi-Fi 6 deployment. Customer feedback highlights a smooth setup, strong
coverage, multi-user performance and easy management.

02 Infrastructure modernization
Selected corporate project

Core network migration from 1G to 10G, with fiber backbone work, routing, VLANs and
organized infrastructure for future capacity.

03 Multi-branch equipment supply
Customer procurement experience

IT equipment supplied for two branches, with after-sales assistance highlighted in the customer
feedback.

SELECTED ORGANIZATION EXPERIENCE

Pakistan Rangers (Punjab) Ramada by Wyndham

Best Western COLABS

Linkers Communication Naveena Denim

COMSATS University NASTP
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COMPLETE IT SOLUTIONS

11 / CUSTOMER FEEDBACK

Customer voices.
Service that earns trust.
Selected excerpts from Google customer reviews shared by ITCHAMPX.

BRANCH EQUIPMENT SUPPLY

"I purchased IT Equipments of my 2
branches and they are very reliable
with after sale services."

Waseem Sajjad

CORE SWITCH PURCHASE

"Great service, quick response, and
reliable equipment. Highly
recommended!"

Muhammad Adnan

HOTEL WI-FI 6 DEPLOYMENT

"Setup was smooth, speeds are fast,
and coverage is solid even with
multiple users."

Adnan Ahmed

OFFICE VPN SETUP

"He has thorough technical
knowledge of the process and
prerequisites involved."

Naima Farooq

Source: Google review excerpts supplied by ITCHAMPX and archived in September 2026. Excerpts are
shortened; this page does not represent a live overall rating. View Google profile
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COMPLETE IT SOLUTIONS

12 / LET'S CONNECT

Let's plan your next
technology requirement.
Book a meeting, discuss your requirements or request a tailored quotation.

YOUR CONTACT

M. Bilal Kashif
Founder & CEO

CALL / WHATSAPP

+92 321 341 3419

EMAIL

bilalkashif806@gmail.com

VISIT OUR SHOP

Shop #110, Ground Floor
Jeff Heights Plaza, Gulberg 2
Lahore, Pakistan

www.itchampx.com

SCAN TO WHATSAPP

SHOP DIRECTIONS

CONNECT WITH ITCHAMPX

Facebook Instagram

LinkedIn YouTube

LAHORE-BASED  /  NATIONWIDE DELIVERY
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